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Job Description
Job Title: Head of Care – Beaumont College Lancaster
Reporting To: Executive Principal 
Location: Lancaster, Lancashire
Weekly Working Hours: 40 per week
52 weeks
Salary: circa – 55-60k
Job Overview
Beaumont College Lancaster is a very special place. We provide highly personalised pathways for special school leavers, and we support them in the journey to become adults, and to live as independently as possible, with busy and fulfilling lives after graduation. 
Half of the learners who make up our community live in our residential setting with a team of dedicated care staff. This role will require seamless liaison with both education and residential teams to ensure excellent, consistent care across both settings. 
Students all attend daily following term dates which are published annually commonly aligned with the schools in the local area. The Head of Care is a new development, recognising the importance of health and exemplary care, for some of the most vulnerable young adults in society. The students each live with disabilities, and rely on a dedicated, motivated and supportive team of Health Care Assistants and College Support Workers. The Head of Care will work alongside an experienced, well-qualified team of nurses, physiotherapists, occupational therapists and assistive technologists to design and deliver highly person-centred health and care plans. 
Each applicant undergoes a thorough multidisciplinary team assessment of their needs pre-entry to establish what their package would like, and that their needs could be met.  supported by a wide range of highly relevant supporting documentation, as well as a current Education, Health and Care Plan. This informs a package of support that enables, equips and empowers our young people to reach - and in many cases exceed - what others expected of them. 
The post holder will lead and manage a team of staff to ensure learner / resident needs are met and that their health needs are managed in accordance with their prescribing professional. Delegated tasks will need regular monitoring and practice checking and will be part of the annual cycle of staff supervision and appraisal. The postholder will also be either the designated or deputy designated safeguarding lead (DSL / DDSL) and work in partnership and as part of multidisciplinary teams around the learners / residents towards agreed personal goals throughout their time with us. The post holder will sit on the Senior Leadership Team.
Students follow an educational pathway that prepares them for adulthood. No two days are the same, and our young people love to learn. We promote and encourage person-centred care, and welcome self-advocacy. This includes communication with many students accessing speech and language therapy and/or AAC. At Beaumont College we prioritise capturing and listening to learner / resident voice – this role will be a key part of ensuring we are acting on the needs and wishes of the young people we serve, as we seek to involve them in the management of their own care. 
There is an opportunity to lead on more priority areas reflected by Train the Trainer status or equivalent. Currency and relevant CPD is encouraged and promoted, you will be part of a well-regarded national organisation with a wealth of knowledge and expertise to provide communities of professional practice and networks of support, training and an abundance of CPD opportunities. 
Post-holders will champion their service and ensure good news is promoted and risks are mitigated through effective planning. Where complaints, concerns or other feedback is received, The Head of Care will lead on implementing the Salutem Assessment Framework to ensure the standards of care and support reflect national guidelines and best practice.  

Job Responsibilities:
This document outlines the duties required at the current time to indicate the level of responsibility. It is not a comprehensive or exhaustive list and may vary to include other reasonable requests as directed by The Executive Principal and Regional Director, which do not change the general character of the job or the level of responsibility entailed.

· Lead and manage a designated service or services as determined by the organisational structure.
· Develop a strategic vision for the care and support of learners across the service that includes clear care pathways to meet both clinical and daily needs of learners
· To lead and manage compliance with policies, procedures and guidelines to provide excellence in person-centred care and support for learners / residents
· Support pre-entry processes to ensure the desk-based assessment of documentary evidence supports the assessment process and accurately informs staffing and training needs where the applicants need can be met. 
· Lead on care-related pre-entry processes to determine compatibility and transition support needs, in consultation with the wider admissions team
· Support the staff team to prepare person-centred care planning by working directly with the learners through their preferred approaches. 
· To contribute to the development of systems and processes that enhance the rigor of care and support to learners and engage the teams in clear recording and sharing of the same
· Audit and approve Person-Centred Care Plans drawn up by team members using the agreed, preferred software; and approved proposed staff training and competency arrangements within the team. 
· Ensure staff training is effective and timely, and staff are compliant in the role they hold including the maintenance of registration including currency of PINs for those who are required as part of their role
· Lead on resources and audits relating to the needs of students, and ensure the high standards of hygiene and infection control are maintained
· Work in partnership with colleagues at site and organisation (Beaumont and Salutem Care and Education) level to ensure the needs of students are met, and the professional practice leadership supports are used positively
· Be the named escalation point of contact for students in their service and their parents/carers for care and support, in conjunction and partnership with the Lead Tutor and onsite leadership and MDT colleagues
· Maintain an inspection-ready service at all times, adhering to CQC and/or Ofsted Regulatory Requirements to ensure good or better provision and to lead on the TDDI registration for the college
· To uphold the Salutem and college values, celebrating individuality through an open and accessible service, supporting and embracing diversity in staff and students in the context of Keeping Children Safe in Education. 
· To provide direct line management team leaders including undertaking appraisals/PDRs, supervision, practice checks and mentoring, along with a cycle of compliance audits to ensure services are fulfilling the expected standards in a sustainable way. 
· Use HR Policy and Procedure to support progression, and to challenge poor or marginal performance to improve services and provide consistency for service users.
· Lead and manage Care Leadership and Management Meetings, Area meetings or other meetings where appropriate or required. 
· Undertake the role, duties and training associated with a Designated Safeguarding Officer for Safeguarding (adults and children)
· To lead the recruitment of staff for their service and ensure on-going staff training development in a timely manner to ensure person centred care is well planned and consistent.   
· To participate in activity to support student transition including supporting intake assessments, completing care plans and protocols, attending internal meetings and undertaking external assessment visits.
· To have oversight of progress against Intended Outcomes and respond to areas of concern or exceptional progress to support students to achieve their potential. 
· Ensure effective communication through a range of approved strategies to ensure staff are provided with current and accurate information in a timely manner
· Approve the implementation of protocols, Positive Behaviour Plans, including safe and emergency medication across the staff team. Audit services to ensure risk assessments are current, in place and understood by stakeholders.
· Proactively engage and promote multi-disciplinary working and communication across the college, and with external partners
· Approve reports or other documents to a standard required by Beaumont College, Salutem or other bodies e.g. Commissioners and Stakeholder
· To carry out other duties consistent with a post of this responsibility that may be reasonably requested by Senior Leaders.
· Any other duty commensurate with the post.
This is an indicative job description and should not be seen as all encompassing, and the post holder will be expected to undertake any other responsibilities appropriate to the post as identified by the company.
Our Values
-We are Supportive by promoting opportunities for everyone so they can reach their full potential
-We are very Ambitious to provide the best possible outcomes for the people who use our services
-We are Loyal because we put the people that we support and our staff at the centre of everything we do, and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders
-We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality
-We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences, and we are committed to doing things better and setting the highest standards in what we do
-We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders
-We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities
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Knowledge, skills and competency
· Proven experience of work within a residential or mixed setting supporting children or adults with complex health and learning needs
· Qualified RGN, RNA, RNC, RNLD, or similar. 
· Qualified in health and social care at Level 4 or above
· Experience of supporting CQC Regulated Inspections – Ofsted inspection experience is desirable.
· Thorough working knowledge and applied understanding of the CQC framework
· Demonstrable evidence of providing services that are compliant with CQC expectations for a good or better inspection judgement
· Excellent health and social care practitioner, holding self and others to account for excellence in services for students and service users
· At ease working with multidisciplinary team colleagues and external health and care professionals 
· Objectivity in undertaking service-level audits and providing staff supervisions. 
· Experience of identifying and driving improvements including staff performance, resource requirements and environmental conditions to ensure residents are well-supported
· Knowledge, understanding and skills in preparing care plans and associated documents
· Leadership experience in long term, highly complex health care and ideally positive behaviour support. 
· Line management experience, including supporting staff to improve and ensuring probationary periods are effective.
· Experience of delivering training and competencies to others, and ongoing monitoring of consistency of the required competency and skills through practice checks. 
· Clear understanding of compliance with Keeping Children Safe in Education and safeguarding vulnerable people


 









[image: ]

Person Specification
	
	Required
	Desirable

	Qualifications
	Hold Level 5 or above in an agreed Health and Social care qualification.

Qualified RGN, RNA, RNC, RNLD, or similar. 

Have a clear and thorough working knowledge of the regulatory framework relevant to services.

Hold or be willing to work towards a relevant leadership or management qualification

Medication administration competency trained


Emergency First Aid Level 5 or above

	Have or work towards the Salutem Excellence Programme


Tier 3 delegated task competency check trained in one or all of the following: deep suction tracheostomy care, gastrostomy (PEG) care, colostomy, catheter, supra-pubic catheter care. 

	Knowledge and Experience
	Have or be willing to work towards one or more agreed Train the Trainer or other priority leadership areas

Experience in working with school leavers who are considered High Needs Students due to complex conditions and learning disabilities that require delegated tasks to be undertaken as part of the agreed care and support plan.

Have a clear understanding of the Mental Capacity Act, DoLS, adult safeguarding and child protection in context of keeping children safe in Education guidelines

Appreciation of the importance of supporting and promoting the Preparing for Adulthood Agenda in residential students

Extensive management experience and demonstrable background in leading a diverse team and working alongside other professional both in an external and internal capacity. 

Clear and demonstrable understanding of the CQC notification process. 

Previously worked as Head of Care or Clinical Lead in a complex education / care setting.

	Champion, promote and celebrate Social Models of Disability




	Skills and Competencies
	Support the relevant teams to produce high quality, clear and accurate Care Plans and audit these consistently

Demonstrably consistent and sustainable delivery of health, and care, along with proven competence in the delivery of delegated tasks specific to individual students to include gastronomy intervention, tracheostomy suction and a range of feeding requirements. 

Logical and detail orientated in auditing services in own and sister services communicating clear strengths and areas for improvement in an action plan in relation to the CQC Quality Statements 

Thorough understanding of relevant legislation and codes of practice for the Specialist Post-16 arena

Excellent working knowledge and application of Health and Safety, including safety in education and care

Have or be willing to develop communication strategies that reflect the preferred communication strategies of individual students (eg Makaton, PECs etc.)
Experienced in use of compatibility tool or ability to determine suitability of prospective placement according to compatibility and staff competency.

Extensive experience of supporting training delivery in a complex setting. 
Ability to establish, assess and review training needs of the staff on a regular basis in line with policy change, placement additions / change and environmental change. 

Experience of maintaining high quality safeguarding responses in a complex setting. Close attention to detail and lessons learned to constantly improve the service and the lives of the young people we serve. 

	Full driving licence and willingness to support student trips and visits




	Personal Attributes
	Proven service leadership and management skills

Solution focused, positive and ‘can-do’, with empathy and understanding for service users

Innovative and creative in providing high quality person-centred care

Highly ambitious for the outcomes of the young people we serve and the quality of the service as a whole. 

Excellent interpersonal skills, ability to communicate effectively with internal and external stakeholders 

Highly organised, detail orientated with a focus on quality assurance both formal and incidental through usual working practices. 


	Strong digital skills and an ability to learn cascade use of new packages and ways of working is a bonus
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