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Job Description
Job Title: Team Leader
Reporting To: Supported Living Locality Manager
Location: Supported Living Services, Primrose, Henwick, Columbia Drive
Job Overview
About The Company
Our Worcester Supported Living services include Primrose, Henwick and Columbia, three specialist services located across Worcester, supporting adults with learning disabilities, autism and complex needs to live independently and achieve positive outcomes within their local communities.

· Primrose, located in the residential area of St Peters, supports four young adults transitioning from residential college into their first home, helping them develop independence and build fulfilling lives within the community.
· Henwick, based in the St John's area of Worcester, is a four-bed supported living service designed to empower young adults with learning disabilities to achieve their personal goals, reach their full potential and live wonderfully normal lives in their own home and local community.
· Columbia, located in Lower Wick, is a purpose-built supported living service providing fully adapted accommodation for four young people with complex needs. Developed in partnership with local agencies and housing providers, Columbia supports individuals to develop life skills, access education, employment and community opportunities, and live fulfilling, independent lives. 

Together, these services provide high-quality, person-centred support, enabling the people we support to achieve meaningful outcomes, maximise their independence and live the lives they choose.
At Salutem Care and Education, we recognise the value and wisdom that come from all stages of life. Join our team and become part of a community that champions inclusion, celebrates individuality and empowers people to reach their full potential.

Our Values
Salutem Healthcare are committed to ensuring that the individuals who use our services receive great enabling support from a team of highly trained and engaged staff n environments that are homely and comfortable.
We are innovative, solution focus and committed to doing the best we possibly can. Our supported living offers the people we support meaningful choice and independence, embodying our care values, which are listed below.
-We are Supportive by promoting opportunities for everyone so they can reach their full potential
-We are very Ambitious to provide the best possible outcomes for the people who use our services
-We are Loyal because we put the people that we support and our staff at the centre of everything we do, and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders
-We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality
-We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences, and we are committed to doing things better and setting the highest standards in what we do
-We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders
-We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities
Job Responsibilities
As a Locality Team Leader at Salutem, you will provide dedicated leadership across our Worcester Supported Living services, supporting our Primrose, Henwick and Columbia teams to deliver exceptional, person-centred support.

This is a fully supernumerary leadership role, giving you the time and autonomy to focus on team development, service quality, compliance, audits, coaching and continuous improvement across all three locations. 
Working closely with the Registered Manager and Service Manager, you will lead by example, build positive team cultures and ensure the highest standards of care and operational performance are maintained.

You will play a key role in supporting, motivating and developing colleagues, promoting best practice and helping the people we support achieve meaningful outcomes, greater independence and fulfilling lives within their communities.


Your work base will be our Worcester Regional Office; however, regular travel will be required across our Primrose, Henwick and Columbia services, all located within the Worcester area, to provide visible leadership, operational oversight and ongoing support to colleagues.
Key Responsibilities
· Leadership and Team Development: Lead, motivate and support colleagues across our Worcester services, ensuring teams are engaged, well-trained and confident in their roles. Support recruitment, induction, supervision and ongoing development while promoting Salutem's values and culture.
· Service Quality and Compliance: Support the Deputy Manager in maintaining high standards across all services, ensuring compliance with regulatory requirements, company policies and quality assurance frameworks. Complete audits, monitor actions and drive continuous improvement.
· Individual Outcomes and Wellbeing: Ensure each person supported has a detailed and meaningful person-centred support plan that promotes independence, choice, inclusion and positive outcomes.
· Activity Planning and Community Engagement: Encourage and support meaningful activities, community involvement and opportunities that enhance quality of life and personal development.
· Financial and Administrative Oversight: Support effective management of individuals' finances in line with policies and procedures, ensuring accurate documentation and robust processes are maintained.
· Medication and Health Management: Ensure safe medication practices are followed, promoting independence wherever appropriate whilst maintaining compliance with relevant legislation and best practice.
· Health, Safety and Environment: Promote safe, welcoming and well-maintained environments across all three services, ensuring health and safety standards, risk assessments and environmental checks are completed and reviewed regularly.




Knowledge, skills and competency

	Area
	Essential
	Desirable
	Evidence

	Professional Qualifications

	Level 3 diploma or equivalent in adult social care.
	Working towards a Level 4 Diploma or equivalent in adult social care.
	Application Form
Interview
Certificates

	Knowledge


	Knowledge of legislation pertaining to people with disabilities, care leavers and people living with learning disabilities/mental health issues/physical disabilities.
	Reach Standards
	Application Form
Interview

	Skills


	Well Organized
Strong Communicator
Problem solver
	
	Application Form
Interview

	Experience

	Demonstrate experience working wit vulnerable adults in a social care environment. 
Line managed teams previously.
Managed rotas and monitored delivery.
	Life and/or work experience of issues faced by vulnerable adults.
Worked alongside social care professionals.
Experience of support planning and completing assessments.
	Application
Interview
References

	Personal Qualities


	Ability to relate well to and liaise with: colleagues, service providers, people we support and all relevant professionals.
Ability to work in a team setting and reflect on your own practice.
Integrity.
	
	Interview



	Other	


	Flexibility for working within shift work Rota system which included: Weekends, Bank Holidays and Sleep-In duties and On- call responsibilities.
Care Driver, with access to own Vehicle.
	
	Application
Interview
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