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Job Description
Job Title: Senior Support Worker – Adult Residential Services
Reporting To: Team Leader/Deputy Manager/Registered Manager
Location: Adult Residential Services
Job Overview
The Senior Support Worker plays a key role in ensuring the delivery of high-quality, person-centred care and support to adults living within our residential services. The post holder will provide leadership and guidance to Support Workers, promote best practice, and ensure that individuals receive safe, effective, compassionate, and outcome-focused support.
The role combines direct support with leadership responsibilities and requires the ability to coordinate shifts, oversee care delivery, monitor standards, and act as a role model for colleagues. The Senior Support Worker will support individuals with Learning Disabilities, Physical Disabilities, Autism, Mental Health needs, and other complex needs to achieve the best possible outcomes and live meaningful lives.
Our Values
We are committed to delivering outstanding care and support through our core values.
-We are Supportive by promoting opportunities for everyone so they can reach their full potential
-We are very Ambitious to provide the best possible outcomes for the people who use our services
-We are Loyal because we put the people that we support and our staff at the centre of everything we do, and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders.
-We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality
-We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences, and we are committed to doing things better and setting the highest standards in what we do.
-We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders
-We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities
Key Responsibilities 
Leadership and Supervision
· Lead by example and promote a culture of person-centred, high-quality care.
· Provide day-to-day guidance, support, and mentoring to Support Workers.
· Allocate tasks and responsibilities during shifts to ensure safe and effective service delivery.
· Conduct shift handovers and ensure effective communication between team members.
· Support the induction, training, and development of new staff.
· Contribute to staff supervisions, competency assessments, and performance discussions as delegated by management.
· Promote teamwork, professionalism, and positive working relationships.
· Act as the senior person on shift and respond appropriately to emergencies and incidents.
· Deputise for the Team Leader or Manager when required.
Person-Centred Care and Support
Ensure individuals receive support that:
· Is tailored to their assessed needs, wishes, goals, and aspirations.
· Promotes independence, dignity, privacy, and choice.
· Supports the development of daily living skills and personal outcomes.
· Encourages active participation in community life, employment, education, and social activities.
· Respects diversity, equality, culture, religion, sexuality, and personal identity.

Support individuals to:
· Maintain meaningful relationships and social networks.
· Participate in activities that promote wellbeing and inclusion.
· Develop confidence, independence, and self-esteem.
· Access advocacy services when required.
Care Planning and Outcome Monitoring
· Support the development, implementation, and review of care plans, risk assessments, and support plans.
· Ensure care documentation remains accurate, person-centred, and up to date.
· Monitor progress against agreed outcomes and identify opportunities for development and increased independence.
· Contribute to multidisciplinary reviews and meetings.
· Ensure key working responsibilities are completed effectively.
Health and Wellbeing
· Support individuals to access healthcare services and attend appointments.
· Monitor health conditions and identify concerns requiring intervention.
· Liaise with healthcare professionals including GPs, Community Nurses, Psychiatrists, Occupational Therapists, and Social Workers.
· Promote healthy lifestyles including nutrition, hydration, exercise, and emotional wellbeing.
· Support individuals with personal care needs where required.
Medication Management
· Ensure medication is ordered, received, stored, administered, and recorded safely in accordance with organisational policies and regulatory requirements.
· Complete medication audits and checks as delegated.
· Monitor medication administration records (MARs) for accuracy and compliance.
· Support and assess staff competency in medication administration where authorised.
· Escalate medication concerns, discrepancies, or errors immediately.
Positive Behaviour Support
· Ensure Positive Behaviour Support (PBS) plans and risk management strategies are followed consistently.
· Support staff to understand behavioural triggers and proactive interventions.
· Promote least restrictive practice and person-centred approaches.
· Review incidents and contribute to lessons learned and service improvements.
· Provide guidance to staff managing behaviours of concern.
Safeguarding and Protection
· Promote a strong safeguarding culture across the service.
· Act promptly on safeguarding concerns and ensure reporting procedures are followed.
· Support investigations and provide factual information as required.
· Ensure individuals' rights are protected and upheld.
· Promote understanding of the Mental Capacity Act, Deprivation of Liberty Safeguards, and human rights legislation.
Quality Assurance and Compliance
· Monitor the quality of care and support provided within the service.
· Complete audits, checks, and quality monitoring activities as delegated.
· Identify areas for improvement and support action plans.
· Ensure compliance with CQC regulations, organisational policies, and best practice guidance.
· Support the service during inspections and quality reviews.
Financial Responsibilities
· Oversee service user finances where applicable.
· Ensure financial transactions are accurately recorded and audited.
· Support individuals to budget and manage finances appropriately.
· Report discrepancies in line with safeguarding and organisational procedures.
Residential Environment
· Ensure the home remains safe, clean, comfortable, and homely.
· Monitor health and safety compliance, including fire safety, environmental checks, and infection prevention measures.
· Report maintenance issues promptly.
· Support individuals to personalise and take pride in their living environment.
Record Keeping and Reporting
· Maintain accurate, professional, and timely records.
· Review daily records and documentation completed by staff.
· Complete incident reports, accident forms, safeguarding documentation, and other records as required.
· Ensure confidentiality and GDPR compliance at all times.
Additional Responsibilities
· Participate in the management on-call rota where required.
· Support sleep-in, waking night, weekend, and bank holiday cover as required.
· Attend mandatory training and maintain professional development.
· Undertake any additional duties appropriate to the role.
Person Specification
Qualifications
Essential
· Level 2 Diploma in Adult Care (or equivalent) or willingness to achieve within agreed timescales.
Desirable
· Level 3 Diploma in Adult Care or Health and Social Care.
· Medication Administration Qualification.
· Positive Behaviour Support training.
· Safeguarding Adults training.
· Experience of managing support workers
Knowledge
Essential
· Understanding of person-centred care and support.
· Knowledge of safeguarding vulnerable adults.
· Understanding of equality, diversity, inclusion, and human rights.
Desirable
· Knowledge of:
· Learning Disabilities.
· Autism Spectrum Conditions.
· Mental Health.
· Physical Disabilities.
· Positive Behaviour Support.
· Mental Capacity Act 2005.
· Deprivation of Liberty Safeguards.
· CQC Fundamental Standards.
Experience
Essential
· Experience supporting vulnerable adults in a care setting.
· Experience administering medication.
· Experience completing care records and documentation.
Desirable
· Experience in a residential care setting.
· Experience supervising, mentoring, or leading staff.
· Experience supporting individuals with complex needs and behaviours of concern.
Skills and Competencies
Essential
· Strong communication and interpersonal skills.
· Ability to lead and motivate a team.
· Effective problem-solving and decision-making skills.
· Ability to remain calm under pressure.
· Strong organisational and record-keeping skills.
· Ability to build positive relationships with individuals, families, and professionals.
Personal Qualities
· Compassionate and caring.
· Professional and accountable.
· Honest and trustworthy.
· Positive and resilient.
· Flexible and adaptable.
· Committed to continuous improvement.
· Passionate about achieving positive outcomes for people.
Other Requirements
Essential
· Flexibility to work shifts, weekends, bank holidays, sleep-ins, and waking nights.
Desirable
· Full UK driving licence and access to a vehicle.
· Ability to participate in an on-call rota.

This job description should not be seen as all encompassing, and the post holder will be expected to undertake any other responsibilities appropriate to the post as identified by the company.
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