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Job Description
Job Title: People’s Experience & Co‑production Facilitator
Reporting To: Quality Assurance Inspection & Regulation Director
Location: National Remit (All Divisions) – Hybrid, With Regular Travel as Required
Hours: 40 hours per week (flexibility required)

[bookmark: _Hlk210789025]At Salutem 
Salutem is committed to ensuring that people who use our services receive high-quality, enabling support from a skilled and engaged workforce in environments that are safe, homely and supportive. We are innovative, solution-focused and committed to continuous improvement.
Job Overview
The People’s Experience & Co‑production Facilitator will lead the day-to-day coordination and facilitation of Salutem Voices, supporting meaningful co‑production across Salutem. The postholder will ensure that lived experience is embedded within organisational decision-making, quality improvement and learning, and that people we support are enabled to participate as equal partners.
To have a degree of innovation around the role of a citizen, the consideration of the world of disability and how important the role of a member of a local community and society is for individuals to influence change.
Working closely with the Group Head Quality Assurance, Compliance & Inspection, Quality Executive Support Manager, Group Head of Regulatory Compliance, Governance & Data Protection (DPO) and Quality, Assurance Improvement Managers, Operations, People and L&D, the postholder will gather, analyse and report on experience and feedback, supporting “You said, we did” approaches and ensuring actions are tracked through governance arrangements.
Key responsibilities
Co‑production and Salutem voices
· Lead the day-to-day coordination, facilitation and development of Salutem voices.
· Develop relationships with individuals we support who wish to contribute to Salutem Voices as well as key relationships with senior leaders and employees within Salutem.
· Support recruitment, engagement and retention of a diverse membership that reflects Salutem’s services.
· Co-produce agendas, priorities and activities with members wherever possible.
· Facilitate meetings, workshops, focus groups, roadshows and engagement events (virtual and in-person).
· Ensure participation methods are flexible, accessible and inclusive (including reasonable adjustments).
· Enable members to participate confidently and meaningfully, including preparation and follow-up support.
· Maintain effective feedback loops so members understand how their contributions have influenced decisions and improvements.
· Promote equality, power-sharing, transparency, reciprocity and inclusion across all activity.
People’s experience and engagement
· Build positive, trusting relationships with people we support, families/carers, colleagues and external partners.
· Support people to express their views and experiences in ways that are meaningful and accessible to them.
· Gather feedback using a range of methods (surveys, focus groups, consultations, 1:1 engagement, events).
· Ensure lived experience is visible within organisational priorities and improvement plans.
· Champion the voice, rights and experiences of people we support across Salutem and externally in national and local groups.
Organisational learning and improvement
· Collect, analyse and interpret qualitative and quantitative feedback and experience data.
· Use thematic analysis to identify trends, strengths and opportunities for improvement.
· Produce clear reports, accessible summaries and presentations demonstrating impact and learning.
· Support delivery of “you said, we did” and “you said, we did” approaches to evidence transparency and accountability.
· Identify and share learning, innovation and examples of good practice across the organisation.
· Support organisational understanding of co‑production maturity and continuous improvement.
Quality and governance
· Support the development of evidence demonstrating how co‑production and people’s experience drive service improvement.
· Assist in the production of quarterly reporting, including themes, actions, outcomes and impact from Salutem Voices.
· Ensure actions are tracked, monitored and reported through agreed governance arrangements.
· Support preparation of reports for senior leadership team, executive team and other governance forums.
· Contribute to quality assurance activity where required (e.g., service reviews, audits, improvement programmes).
· Ensure information is managed in accordance with UK GDPR the data protection act 2018, Caldicott principles and Salutem policies.
Supporting service development (with lived experience)
Support people with lived experience to contribute to:
· Policy and procedure development
· Easy read resources and accessible communications
· Recruitment and selection activity
· Staff training and development initiatives
· Service reviews and quality assurance activity
· Environmental and accommodation design projects
· Digital inclusion and accessibility improvements
· Organisational improvement programmes
· Community participation and social value initiatives
· Strategic priorities and organisational learning.
General responsibilities
· Support the Executive Quality Support Manager with project work and improvement initiatives.
· Work collaboratively across quality, operations, people, L&D and other departments.
· Maintain accurate records and documentation.
· Contribute positively to team development and Salutem culture.
· Act in accordance with Salutem’s values and behaviours at all times.
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Our Values
-We are Supportive by promoting opportunities for everyone so they can reach their full potential
-We are very Ambitious to provide the best possible outcomes for the people who use our services
-We are Loyal because we put the people that we support and our staff at the centre of everything we do, and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders.
-We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality
-We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences, and we are committed to doing things better and setting the highest standards in what we do.
-We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders
-We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities
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Knowledge, skills and competency
Qualifications & Professional Registration
	Criteria
	Essential
	Desirable

	Educated to degree level (or equivalent experience)
	
	✓

	Relevant qualification/training in participation, engagement, facilitation, community development, health & social care, or quality improvement
	✓
	

	Evidence of continuing professional development (CPD) relevant to co‑production/engagement/EDI/quality
	✓
	

	Training/qualification in facilitation, coaching, or learning & development
	
	✓

	Training/qualification in quality improvement / service improvement / organisational development
	
	✓

	Easy Read / accessible information training (e.g., accessible comms, health literacy)
	
	✓

	Information Governance / UK GDPR training
	✓
	



Experience
	Criteria
	Essential
	Desirable

	Experience engaging with people with lived experience (people supported and/or families/carers)
	✓
	

	Experience coordinating and facilitating meetings, workshops, focus groups or engagement events (virtual and in-person)
	✓
	

	Experience supporting participation that is inclusive and accessible (including reasonable adjustments)
	✓
	

	Experience gathering feedback using a range of methods (e.g., surveys, 1:1 engagement, consultations, events)
	✓
	

	Experience building trusted relationships with a wide range of stakeholders
	✓
	

	Experience translating feedback into practical improvement actions with services/teams
	✓
	

	Experience producing reports/summaries/presentations that demonstrate themes, actions and impact (“You said, we did”)
	✓
	

	Experience working across multiple sites/services and managing competing priorities independently
	✓
	

	Experience supporting Experts by Experience groups, participation forums, advisory panels or co‑production networks
	
	✓

	Experience presenting to senior stakeholders/boards and contributing to governance forums
	
	✓

	Experience contributing to quality assurance activity (e.g., service reviews, audits, improvement programmes)
	
	✓

	Experience co‑producing policies, procedures, training, recruitment activity, service reviews or improvement programmes
	
	✓

	Experience working with digital inclusion/accessibility initiatives
	
	✓



Knowledge & Technical Competence
	Criteria
	Essential
	Desirable

	Strong understanding of co‑production principles: equality, power-sharing, transparency, reciprocity and inclusion
	✓
	

	Understanding of person-centred practice, rights-based approaches and enabling participation
	✓
	

	Ability to collect, analyse and interpret qualitative and quantitative feedback/experience data
	
	✓

	Ability to use thematic analysis to identify trends, strengths and improvement opportunities
	
	✓

	Understanding of quality improvement approaches and how to evidence impact and learning
	
	✓

	Understanding of confidentiality and information governance, including UK GDPR and Data Protection Act 2018
	✓
	

	Awareness of Caldicott Principles and their practical application
	
	✓

	Understanding of equality, diversity and inclusion (EDI) and accessible communication approaches
	✓
	

	Understanding of “You said, we did” practice and transparent feedback loops
	✓
	

	Understanding of the social care context and the importance of lived experience in service design and improvement
	
	✓



Skills
	Criteria
	Essential
	Desirable

	Excellent verbal communication and facilitation skills; able to support confident participation
	✓
	

	Excellent written communication; able to produce clear reports, accessible summaries and presentations
	✓
	

	Strong relationship-building and stakeholder management skills (internal and external)
	
	✓

	Strong organisation and planning; able to manage a national diary, events and follow-up actions
	
	✓

	Analytical skills; able to identify themes, prioritise actions and track progress
	✓
	

	Ability to work autonomously and collaboratively across departments (Quality, Operations, People, L&D)
	✓
	

	IT competence: Microsoft Office/Teams and confidence using online meeting tools and survey platforms
	✓
	

	Ability to maintain accurate records, trackers and documentation to support governance reporting
	✓
	



Personal Attributes & Values
	Criteria
	Essential
	Desirable

	Values-led practice aligned with Salutem values (Supportive, Ambitious, Loyal, Unique, Transparent, Engaging, Meaningful life)
	✓
	

	Commitment to co‑production, inclusion, accessibility and person-centred practice
	✓
	

	Professional integrity, discretion and ability to handle confidential/sensitive information
	✓
	

	Resilient, flexible and proactive; responds positively to change and pressure
	✓
	

	Empathy and sensitivity when working with vulnerability, disability, trauma and independence
	✓
	

	Commitment to continuous improvement and a learning culture
	✓
	

	Lived experience of receiving support and/or being an unpaid carer; or relevant lived experience (e.g., disability, mental health, recovery, trauma, care experience)
	
	✓

	Understanding of TLAP principles and co‑production frameworks
	
	✓



Other Requirements
	Criteria
	Essential
	Desirable

	Willingness and ability to travel UK-wide regularly (national remit), including occasional overnight stays
	✓
	

	Full UK driving licence and access to a car (or ability to travel effectively to services)
	✓
	

	Enhanced DBS check (or willingness to undertake)
	✓
	

	Right to work in the UK
	✓
	

	Flexibility to meet service needs (occasional evening/weekend events)
	✓
	



Additional Information
This job description is not exhaustive. The postholder may be required to undertake additional duties in line with the role’s level of responsibility.
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