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Job Description
Job Title: Support Worker – Adult Residential Services
Reporting To: Senior Support Worker/Team Leader
Location: Adult Residential Services
Job Overview
The role of a Support Worker is fundamental in delivering high-quality, person-centred care and support to adults living within our residential services. You will work as part of a dedicated team supporting individuals with Learning Disabilities, Physical Disabilities, Autism, Mental Health needs, and associated complex needs to live fulfilling and meaningful lives.
Every individual is unique, and the support provided should reflect their personal wishes, goals, strengths, and aspirations. The role requires compassion, resilience, professionalism, and a commitment to promoting independence, dignity, choice, and inclusion.
You will work closely with colleagues, families, healthcare professionals, and other stakeholders to ensure individuals receive safe, effective, and empowering support within a homely residential environment
Our Values
We are committed to delivering outstanding care and support through our core values.
-We are Supportive by promoting opportunities for everyone so they can reach their full potential
-We are very Ambitious to provide the best possible outcomes for the people who use our services
-We are Loyal because we put the people that we support and our staff at the centre of everything we do, and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders.
-We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality
-We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences, and we are committed to doing things better and setting the highest standards in what we do.
-We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders
-We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities
Key Responsibilities 
Person Centred Care and Support
Support individuals in accordance with their person-centred support plans, risk assessments, care plans, and positive behaviour support plans.
Ensure support is:
· Individualised and tailored to personal needs, preferences, and outcomes.
· Focused on promoting independence, confidence, and life skills.
· Delivered in a manner that respects dignity, privacy, equality, and diversity.
· Consistent with individual communication needs and preferences.
· Responsive to changing physical, emotional, mental health, and social needs.
Support individuals to:
· Make informed choices and decisions about their daily lives.
· Maintain and develop independent living skills.
· Access education, employment, training, volunteering, and community opportunities.
· Build and maintain positive relationships with family, friends, and peers.
· Participate in hobbies, interests, social activities, and community events.
· Maintain cultural, religious, and spiritual beliefs and practices where desired


Health and Wellbeing
Support individuals to maintain good physical and mental health by:
· Assisting with healthcare appointments and follow-up actions.
· Supporting healthy eating, hydration, exercise, and wellbeing activities.
· Monitoring health conditions and reporting concerns promptly.
· Supporting emotional wellbeing and mental health recovery.
· Recognising changes in presentation, behaviour, or health status and escalating concerns appropriately.
· Maintaining accurate records relating to health and wellbeing.
Where required, support individuals with:
· Personal care.
· Mobility assistance.
· Eating and drinking support.
· Continence care.
· Use of specialist equipment and aids.
Medication Support
Support the safe management of medication by:
· Following medication policies and procedures.
· Administering medication following training and competency assessment.
· Ensuring accurate medication records are maintained.
· Reporting medication errors, omissions, or concerns immediately.
· Supporting individuals to develop skills for greater independence with medication where appropriate.
Positive Behaviour Support
Where individuals present behaviours of concern or complex support needs:
· Follow Positive Behaviour Support (PBS) plans and behaviour support strategies.
· Promote proactive and preventative approaches.
· Support individuals during periods of distress in a calm and respectful manner.
· Accurately record incidents and contribute to reviews and learning outcomes.
· Promote least restrictive practice in line with legislation and best practice.
Safeguarding and Protection
Ensure the safety and wellbeing of all individuals by:
· Understanding safeguarding responsibilities and procedures.
· Recognising signs of abuse, neglect, discrimination, exploitation, or self-neglect.
· Reporting safeguarding concerns immediately in accordance with policy.
· Supporting individuals to understand their rights and personal safety.
· Promoting a culture of dignity, respect, and protection from harm.
Residential Environment
Contribute to maintaining a safe, clean, comfortable, and homely environment by:
· Supporting individuals with household tasks and daily living activities.
· Assisting with cleaning, laundry, meal preparation, and shopping where required.
· Ensuring communal areas are welcoming and well maintained.
· Reporting maintenance, environmental, and health and safety concerns.
· Supporting infection prevention and control practices.
· Ensuring health and safety procedures are always followed.
Documentation and Record Keeping
Maintain accurate, timely, and professional records including:
· Daily support notes.
· Health records.
· Incident and accident reports.
· Financial transaction records.
· Communication logs.
· Outcome tracking documentation.
Ensure all information is stored and managed in accordance with GDPR and organisational policies.

Financial Support
Where appropriate, support individuals to:
· Manage personal finances.
· Budget effectively.
· Access benefits and financial entitlements.
· Maintain accurate financial records.
Ensure all financial transactions are recorded and managed in line with policy and safeguarding requirements.
Team Working
Work collaboratively with:
· Colleagues and management teams.
· Families and advocates.
· Social workers.
· Healthcare professionals.
· Community organisations and external agencies.
Contribute positively to team meetings, supervision sessions, training, and service development initiatives.
Quality and Compliance
Support the service in meeting regulatory and organisational standards by:
· Following policies and procedures.
· Participating in audits and quality assurance activities.
· Contributing to continuous improvement initiatives.
· Reporting incidents, accidents, complaints, and near misses appropriately.
Demonstrating commitment to best practice and positive outcomes
Additional Responsibilities
· Work flexible shifts including weekends, bank holidays, evenings, sleep-ins, and waking nights as required.
· Attend mandatory training and maintain professional development.
· Undertake any other duties appropriate to the role and service needs.
Person Specification
Qualifications
Essential
· Good standard of literacy and numeracy.
· Willingness to undertake the Level 2 Diploma in Adult Care (or equivalent).
Desirable
· Level 2 Diploma in Adult Care or equivalent qualification.
· Medication training.
· Positive Behaviour Support training.
Knowledge
Essential
· Understanding of person-centred care principles.
· Understanding of safeguarding vulnerable adults.
· Awareness of equality, diversity, and inclusion.
Desirable
· Knowledge of Learning Disabilities, Autism, Mental Health, Physical Disabilities, Positive Behaviour Support, Mental Capacity Act, and Deprivation of Liberty Safeguards.
Experience
· Experience supporting vulnerable adults either professionally, voluntarily, or through lived experience.
· Experience working in residential care settings.

· Experience supporting individuals with Learning Disabilities, Physical Disabilities, Autism, Mental Health needs, or complex behaviours.

This job description should not be seen as all encompassing, and the post holder will be expected to undertake any other responsibilities appropriate to the post as identified by the company.
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