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Job Description
Job Title:			IT Project Support Technician
Reporting To:			Head of IT
Location:			Remote with nationwide travel

Job Overview
The IT Project Support Technician will support the delivery of an organisation-wide IT and digital equipment installation project across care and education services. The postholder will travel to multiple sites to install, configure and test IT equipment, ensuring services are fully operational and disruption is minimised.
The role will support the organisation’s digital infrastructure and provide first-line technical support during implementation to colleagues across operational services.
Key Responsibilities
· IT Installation & Project Support
· Install and configure IT, networking equipment and other digital devices.
· Travel to care and education sites to complete equipment installations and upgrades.
· Support implementation projects within agreed timescales.
· Test equipment and troubleshoot basic technical issues during installation.
· Ensure all equipment is set up in line with organisational IT and security standards.
· Maintain accurate records of installations, asset allocation and project progress.
· Escalate technical issues to senior IT colleagues where appropriate.
· Support connectivity and access issues where required.
· Ensure excellent customer service when interacting with colleagues and stakeholders.
· Compliance & Health and Safety
· Ensure compliance with data protection, confidentiality and cybersecurity requirements.
· Follow health and safety guidance when working across multiple operational sites.
· Handle IT equipment safely and securely during transportation and installation.
· Team Working
· Work collaboratively with operational managers, service teams and the wider IT department.
· Provide regular updates on project progress and site completion status.
· Support continuous improvement and contribute ideas to improve efficiency during rollout.

Knowledge, skills and competency

Person Specification
Essential Skills & Experience
· Previous experience in an IT support, deployment or installation role.
· Good understanding of IT hardware and basic networking.
· Experience installing and configuring devices and equipment.
· Strong problem-solving and organisational skills.
· Ability to work independently and manage travel between sites.
· Good communication and customer service skills.
· Full UK driving licence and access to a vehicle.
· Ability to prioritise workload and meet project deadlines.

Desirable
· Experience working within care, education or multi-site organisations.
· Knowledge of Microsoft 365 and Windows environments.
· Experience supporting IT rollout or transformation projects.
Key Competencies
· Attention to detail
· Reliability and accountability
· Customer-focused approach
· Flexibility and adaptability
· Teamwork and communication
· Problem-solving mindset

Our Values
· We are Supportive by promoting opportunities for everyone so they can reach their full potential

· We are very Ambitious to provide the best possible outcomes for the people who use our services

· We are Loyal because we put the people that we support and our staff at the centre of everything we do, and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders

· We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality

· We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences, and we are committed to doing things better and setting the highest standards in what we do

· We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders

· We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities
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