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Job Description:
Job Title: Operational Finance Assistant – Operational Growth
Reporting To: Operational Finance Manager
Location: Hybrid / Regional, with attendance at the Windsor office and project locations as required
Contract: Full time - Permanent
Salary: £28,000 – £32,000
Job Overview
The Operational Finance Assistant - Growth - will provide dedicated financial modelling, analysis and reporting support for Salutem's growth and development programme. Working within the Operational Finance team and closely with the Chief Commercial Officer, the postholder will help assess the financial viability of new services, schools, acquisitions, property developments, extensions, and major refurbishments.

The role will build and maintain clear, reliable financial models for project briefs and business cases, bringing together occupancy and referral assumptions, fee income, staffing structures, payroll costs, operating expenditure, capital investment and project timescales. The postholder will support informed investment decisions by testing different scenarios, clearly documenting assumptions and risks, and comparing approved models with actual performance as projects move through mobilization and into operation.
Our Values
We are committed to ensuring that the individuals who use our services receive great enabling support and education from a team of highly trained and engaged staff in environments that are homely and comfortable and conducive to great support and education.
We are innovative, solution focused and committed to doing the best we possibly can. Our values embody who we are:
We are Supportive by promoting opportunities for everyone so they can reach their full potential
We are Ambitious to provide the best possible outcomes for the people who use our services
We are Loyal because we put the people that we support and our staff at the center of everything, we do, and we deliver on our promises. We are also committed to ensuring that our services meet the needs of all stakeholders.
We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality
We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn from our experiences, and we are committed to doing things better and setting the highest standards in what we do.
We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders












Key Responsibilities    
Growth Financial Modelling
Build and maintain financial models for proposed new services, schools, acquisitions, expansions, property developments and other growth opportunities.
Model income using assumptions on capacity, occupancy, referral pipelines, fee levels, inflation, opening dates and the pace at which a service becomes established.
Model expenditure including staffing structures, pay rates, on-costs, agency assumptions, premises costs, professional fees, operating costs, mobilization costs, and capital investment.
Calculate and clearly present forecast profit and loss, EBITDA or EBITDAM, cash requirements, breakeven points, margins, return on investment and sensitivity to changes in key assumptions.
Prepare scenario and sensitivity analysis, including changes to opening dates, occupancy, fees, staffing ratios, build costs, and project timescales.
Maintain standard modeling templates and ensure models are structured, transparent, version controlled, and capable of independent review.

Business Cases and Investment Support
Provide financial inputs for project briefs, business cases, capital expenditure submissions, and investment proposals.
Work with Business Development, Operations, Education, the Growth Team, Project Management, Estates and Finance colleagues to gather and validate model assumptions.
Challenge gaps, inconsistencies, and unsupported assumptions, escalating material financial risks to the Operational Finance Manager.
Prepare concise financial summaries that explain the model, key assumptions, risks, funding requirements, and expected outcomes in plain language.
Update models as property, planning, construction, staffing, commissioning and mobilization information becomes clearer.
Support responses to financial questions and requests for alternative scenarios from the Chief Commercial Officer, senior leaders, and project governance groups.

Budgeting, Mobilization and Performance Tracking
Convert approved growth models into mobilization budgets, phasing income and expenditure in line with the agreed project plan and opening profile.
Create project-level trackers showing approved budget, committed spend, actual spend, forecast outturn and material variances.
Work with the project team and Quantity Surveyor to reconcile capital and project-cost information without duplicating commercial responsibilities.
Monitor early service performance against the approved business case, including occupancy, fee income, payroll, staffing ratios, operating costs, and profitability.
Investigate and explain significant variances between modelled and actual performance and support the development of corrective actions.
Contribute to post-implementation and lessons-learned reviews so that assumptions and benchmark data improve over time.


















Management Accounting and Financial Analysis
Provide management accounting support relating to growth projects and newly mobilized services, including accruals, prepayments, reconciliations and variance analysis as required.
Analyze profit and loss of information, operational metrics and trends to identify risks, opportunities and areas requiring further investigation.
Support the preparation of budgets, forecasts, and management information for the growth portfolio and relevant operational divisions.
Maintain accurate working papers and a clear audit trail for calculations, assumptions, source data, and model changes.
Use Excel and other approved finance systems effectively, helping improve the accuracy, consistency, and efficiency of recurring financial analysis.
Provide clear, timely information to internal stakeholders while maintaining appropriate confidentiality and financial controls.

Collaboration and Continuous Improvement
Develop effective working relationships across Operational Finance, FP&A, Commercial, Business Development, Operations and Project Management.
Attend growth and project meetings where finance input is required and follow up actions within agreed timescales.
Help develop a consistent library of benchmark costs, staffing assumptions, fee information and performance data for future growth modelling.
Support improvements to fee calculators, business-case models, project reporting, and finance processes.
Present analysis in a clear and accessible way for both finance and non-finance colleagues.
Undertake relevant professional development and apply learning to improve the quality of financial modelling and management information.
Skills and Experience Required
Essential
Experience in an accounts, finance assistant, assistant management accountant or Operational Finance Assistant role.
Experience preparing or supporting budgets, forecasts, management accounts, variance analysis, or financial models.
Strong Excel skills, including the ability to build structured calculations, use formulas confidently and present financial information clearly.
Good understanding of profit and loss accounts, accruals, prepayments, payroll and operating-cost drivers.
Ability to work accurately with large amounts of financial and operational information and maintain a clear audit trail.
Ability to identify inconsistent assumptions, investigate variances, and explain findings clearly to finance and non-finance colleagues.
Good organisation and time-management skills, with the ability to balance recurring finance activity and project deadlines.
Strong attention to detail, professional judgement, and appropriate handling of confidential information.
Working towards, or willing to work towards, AAT, CIMA, ACCA or an equivalent accounting qualification.















Desirable
Experience producing financial models or business-case analysis for new services, property projects, investments, or mobilization activities.
Experience in management accounting, operational finance, FP&A or finance business partnering.
Experience of social care, education, healthcare, or another regulated, multi-site environment.
Knowledge of occupancy, staffing ratio, fee-income and service-profitability modelling.
Experience with Sage 200, Power BI, Power Query or other finance and reporting systems.
Understanding capital expenditure, project budgets, cash-flow forecasting, return on investment, and post-investment review.
Experience working with project managers, operational leaders, business development teams, or senior decisionmakers.

Personal Attributes
Analytical and naturally curious, with the confidence to question assumptions and investigate differences.
Accurate, methodical, and dependable, with strong attention to detail.
Commercially aware while remaining grounded in the operational realities of care and education services.
Able to turn detailed financial information into clear, practical messages for decisionmakers.
Collaborative and approachable, with the flexibility to work across Finance and the Growth Team.
Proactive and comfortable managing work independently within agreed priorities and controls.
Committed to learning and developing towards a broader management accounting and business-partnering role.
Committed to ensuring growth decisions support sustainable services and positive outcomes for the people Salutem supports and educates.
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