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Job Description
Job Title: Senior Student Support Worker – 
Blackpool x 1 (Skippool)
(roles are all Term-Time Only)
Reporting To: Deputy Manager (Day Students) / Lead Tutor at Location
Location: Blackpool Skippool. 
Job Overview
Beaumont College is a very special place. We provide highly personalised pathways for special school leavers, and we support them in the journey to become adults, and to live independent and fulfilling lives as far as possible.
Student Support Workers work directly with day students, and develop the insight, skills and competencies to support students to thrive as young adults. Students are all special school leavers, with ambitious visions for busy fulfilling lives at and beyond college. Students are considered to have special educational needs and disabilities. Our students follow a pathway relevant to their starting points, and student support workers can develop specialist knowledge behaviours and skills in working with individuals who have complex, multiple and profound disabilities, through to those who aspire to gain paid or voluntary employment.  
As a specialist post-16 college setting, we have a wide range of health professionals including nurses, occupational therapists, speech and language specialists, physiotherapists and eating and drinking specialists, along with an ethos to support and promote positive behaviours. Senior  Student Support Workers work with teachers, tutors and health professionals to extend learning 




into life outside of the college setting. The goal is resilient graduates, who are confident as young adults and believe in themselves; they show this through reduced reliance on others and through self-advocacy. 
Our students enjoy learning and they love our college, so we do have a lot to smile about. We are a close knit team and would welcome new colleagues to be part of this enabling, empowering and equipping world of supporting students to fulfil their potential.  
Location: Blackpool Highfield and Poulton – Skippool)
37.5 hours per week (39-week roles)
Job Responsibilities:
This document outlines the duties required at the current time to indicate the level of responsibility. It is not a comprehensive or exhaustive list and may vary to include other reasonable requests as directed by Beaumont College Managers which do not change the general character of the job or the level of responsibility entailed.

· To ensure care and positive behavior plans are current and maintained in a timely manner for existing students and new entrants, along with health and safety risk assessments and health and therapy protocols.
· Lead on awareness raising and training needs of staff within Student Support roles to ensure student needs are met, and staff are capable and competent in their roles. 
· To provide and to undertake practice checks on high quality personal care and support in accordance with the individual’s needs and preferences as stated in their care and support plan. 
· Provide support and promote a work environment which embraces and demonstrates dignity and respect at all times.
· Provide staff supervisions as agreed with Deputy Manager and Lead Tutor
· Support the Lead Tutor as their deputy, in their absence to ensure the smooth running of the day-college
· Support the lead tutor and deputise for them in both Safeguarding and Prevent
· Ensure records are maintained in the preferred, approved software. 
· Provide intimate personal care, where required following robust care plans and protocols which are highly personalised to the individual student. 






· Be trained to deliver delegated health care tasks which include the administration of medication, at a person centered level
· To safeguard the health and wellbeing and safety of our students and to immediately report any concerns in line with Salutem and Beaumont College policies and procedures.
· Develop effective communication and interaction skills to ensure students are heard, listened to and understood. Use professional judgements and follow care and support plans to respond to student’s needs appropriately. 
· Support and enable students to participate in college and community life promoting accessible strategies, inclusivity and social models of disability at all times. This includes supporting students in educational activities both within teaching sessions in college and in the community.
· Develop skills and demonstrate effective communication in order to ensure that we understand the needs of our students, families and colleagues including multi-disciplinary working and the organisation so that there are no misunderstanding in implementing agreed support plans and procedures.
· Support students to deal with changing circumstances in order to make sure that they can enjoy a full and productive life free of fear and in line with their needs wishes and beliefs.
· Access additional training to create a capable and positive environment to promote positive behaviours. Embed personalised positive behaviour plans to minimise risks of escalated behaviours and promote a calm and productive culture to support learners to learn.
· Promote opportunities and enable students to play a full role in the college and their community through supporting them to maintain their personal levels of hygiene and maximising their comfort and ability.
· Follow organisational policies and procedures to ensure that the environment is safe, secure and clean in order to make sure that the risk to students, families and colleagues is minimised.
· Be a champion of agreed communication and training platforms, leading by example and encouraging and promoting appropriate use to high standards
· To comply by and work within the policies, procedures and the codes of conduct applicable to Salutem and Beaumont College. 
· Work as individually and as a member of a team in order to develop good working practices, peer support for colleagues and in term a positive ethos and culture for students.

Roles are Term Time Only and normally 7.5 hours per day to cover the college day and meet the needs of the business.. 
This is an indicative job description and should not be seen as all encompassing, and the post holder will be expected to undertake any other responsibilities appropriate to the post as identified by the company.






Our Values
-We are Supportive by promoting opportunities for everyone so they can reach their full potential
-We are very Ambitious to provide the best possible outcomes for the people who use our services
-We are Loyal because we put the people that we support and our staff at the centre of everything we do, and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders
-We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality
-We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences, and we are committed to doing things better and setting the highest standards in what we do
-We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders
-We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities





Knowledge, skills and competency


· Empathy and understanding for special school leavers who have special educational needs and disabilities
· Effective team skills, with the ability to independently to ensure high standards of person-centred care are well-planned and consistently delivered. 
· Holds self to account including self-reflective practice and a commitment to ongoing learning and skills development
· Able to learn new skills, including competencies associated with delegated health and nursing tasks
· Able to demonstrate skills learned to a consistently high standards over time
· Flexible of thought and committed to ensure students and service users receive excellent care and support
· Ambitious for students and service users to have their own voice, be heard and listened to. Promote and encourage their self-advocacy, self-confidence and self-belief to encourage reduced reliance on others and in turn improve independence.
· Develop an awareness of Mental Capacity and where a person has the capacity to keep themselves safe, and where they may require support to do so
· Be aware of and be prepared to reports concerns around the conduct of others in relation to student welfare and safeguarding
· Appreciate of the importance of deeper learning through repeated skills repetition to support learners to commit skills developed to their deeper memory
· Undertake training, and demonstrate the skills required at all times
· Ensure compliance with health, safety and care act legislation 



















Person Specification
	
	Required
	Desirable

	Qualifications
	Have or be prepared to work towards the Care certificate

Literacy and Numeracy skills to level 2

Have or be willing to work towards Health & Social Care Diploma Level 2 or 3

	Have a good understanding of promoting independence and supporting learning following the Preparing for Adulthood Agenda

	Knowledge and Experience
	Champion, promote and celebrate Social Models of Disability which supports all members of the community they are part of to be accessible and inclusive

An understanding of the health and social care profession. 

A passion to support young people to fulfil their potential. 
	Experience of maintaining written documentation such as support plans, records and monitoring forms


	Skills and Competencies
	Aspire to leadership and management responsibilities and have or be willing to develop the skills associated with quality oversight, people and resource management.

Experience in working with school leavers who are considered High Needs Students due to complex conditions and learning disabilities


Desire to take responsibility for teams and one’s own learning and performance and fully participating in training provided by the college

Able to provide personal care for ambulatory and non-ambulatory students as required, following the training provided.
	Have a full driving license 


Supporting people in college or community with eating and 






drinking as well as intimate personal care needs 

Administration of medication 


	
	
	

	Personal Attributes
	Self-confidence, able to work independently and as part of a team

Ability to be flexible, respond positively to change, and work effectively under pressure and deal with conflicting priorities

Ambitious for the students they work with and the teams they lead

Excellent interpersonal skills, ability to communicate effectively with internal and external stakeholders 

Ability to form positive relationships with service users, colleagues, parents and other professionals.

Sensitivity and understanding of discrimination and health and wellbeing issues.

Good written and verbal communication skills
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