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JOB DESCRIPTION

Job Title: College Support Worker 

Reporting to:	Lead Tutor	

Location: Beaumont College, Carlisle

At Salutem, we believe everyone should have the opportunity to live a healthy, active and fulfilling life, regardless of their background or disability. The aim of our services is to provide a safe and stimulating environment for adults and young people.

Job scope:	

The role involves supporting students in classroom environments; enabling in the participation of accessing the community and participating in activities to help develop life skills together with assisting people with their personal care needs.

Job Responsibilities:

· To provide high quality personal care and support in accordance with the individual’s needs and preferences as stated in their care and support plan. 
· Provide support and work in an environment that promotes and demonstrates dignity and respect at all times. 
· Provide intimate personal care, where required following robust care plans and protocols which are highly personalised to the individual student. 
· Be trained to deliver delegated health care tasks which include the administration of medication, at a person centred level 
· To safeguard the health and wellbeing and safety of our students and to immediately report any concerns in line with Salutem and Beaumont College policies and procedures. 
· Develop effective communication and interaction skills to ensure students are heard, listened to and understood. Use professional judgements and follow care and support plans to respond to student’s needs appropriately. 
· Support and enable students to participate in college and community life promoting accessible strategies, inclusivity and social models of disability at all times. This includes supporting students in educational activities both within teaching sessions in college and in the community. 
· Develop skills and demonstrate effective communication in order to ensure that we understand the needs of our students, families and colleagues including multi-disciplinary working and the organisation so that there are no misunderstanding in implementing agreed support plans and procedures. 
· Support students to deal with changing circumstances in order to make sure that they can enjoy a full and productive life free of fear and in line with their needs wishes and beliefs. 
· Access additional training to create a capable and positive environment to promote positive behaviours. Follow personalised positive behaviour plans to minimise risks of escalated behaviours and promote a calm and productive culture to support learners to learn. 
· Promote opportunities and enable students to play a full role in the college and their community through supporting them to maintain their personal levels of hygiene and maximising their comfort and ability. 
· Follow organisational policies and procedures to ensure that the environment is safe, secure and clean in order to make sure that the risk to students, families and colleagues is minimised. 
· Be a champion of agreed communication and training platforms, leading by example and encouraging and promoting appropriate use to high standards 
· To comply by and work within the policies, procedures and the codes of conduct applicable to Salutem and Beaumont College. 
· Work as individually and as a member of a team in order to develop good working practices, peer support for colleagues and in term a positive ethos and culture for students. 

This job description should not be seen as all encompassing, and the post holder will be expected to undertake any other responsibilities appropriate to the post as identified by the company.


Person Specification

Our Core Values 

· We are Supportive by promoting opportunities for everyone so they can reach their full potential
· We are very Ambitious to provide the best possible outcomes for the people who use our services
· We are Loyal because we put the people that we support and our staff at the centre of everything we do and we deliver on our promises. We also are committed to ensuring that our services are meeting the needs of all stakeholders
· We are Unique because we are ambitious and innovative about the diversity of the services that we provide without compromising quality 
· We are Transparent by being open, honest and fostering a culture of mutual respect. We promote a culture where we learn by our experiences and we are committed to doing things better and setting the highest standards in what we do
· We are Engaging because we work in partnership with the people that we support, our staff and all our stakeholders 
· We encourage everyone to experience a Meaningful life by being aspirational and by offering opportunities

Knowledge, Skills and Experience

	Area
	Essential
	Desirable
	Evidence

	Professional Qualifications

	Literacy & Numeracy skills at Level 2
	Health & Social Care Diploma Level 2 or 3

Care Certificate
	Application Form
Interview
Certificates

	Knowledge


		
	Demonstrable understanding of the social model of disability.

Knowledge of safe working practices
	Application Form
Interview

	Skills


	Ability to form positive relationships with service users, colleagues, parents and other professionals.

Sensitivity and understanding of discrimination and health and wellbeing issues.

Excellent written and verbal communication skills
	Experience of working with young disabled people.


	Application Form
Interview

	Experience


	Experience of working in the care sector


	Experience of working in an educational / learning environment

Experience of working with people with behaviour that challenges.

Supporting people in college or at home with eating and drinking as well as with personal care needs.

Experience of maintaining written documentation such as care plans, records and monitoring forms.
	Application
Interview
References

	Personal Qualities


	Self-confidence, able to work independently and as part of a team

Ability to be flexible, respond positively to change, and work effectively under pressure and deal with conflicting priorities
	Personal and professional resilience 
	Interview



	Other	


	Desire to take responsibility for one’s own learning and performance and fully participating in training provided by the college 
	Car driver
	Application
Interview
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